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SERVICES:

Amazing Charts in the Cloud 

Running an Electronic Health Record (EHR) system from your office can be a real pain – even with an EHR as easy to 
use as Amazing Charts. 

First, there are the costs and headaches associated with hardware, software, and networking. Next, there are concerns 
about the privacy and security of keeping patient health information on site. Finally, you need to make sure your EHR 
application is the latest version, so you don’t fall behind on government and payer requirements. 

Now there is a better way…

Introducing Amazing Charts in the Cloud
Let us host Amazing Charts for you, so your EHR is accessible from virtually any location and any 
computer at any time. Amazing Charts in the Cloud is a turnkey solution that dramatically reduces 
implementation headaches and ongoing IT support costs. All you need is a connection to the Internet, 
and you can start documenting more with fewer clicks today.

Here in the “cloud,” your Amazing Charts database is free from the tether of your office router, safe from your IT 
consultant, and protected by multiple layers of security. This robust secure service makes it simple to run a single 
patient database across multiple offices and use Amazing Charts on popular tablets.   

Top Benefits of Amazing Charts in the Cloud
Savings – The cloud frees you from the burden of continual hardware and software upgrades and 
maintenance. You never need to worry about updating your server to the latest version, or your server 
failing entirely. 

Mobility – Your data, at your fingers, on your timeframe – the cloud allows for more functional use of your 
EHR system from more locations. The cloud database is accessible from multiple offices or even from home. 

Peace of Mind – With Amazing Charts in the Cloud, your data is safe and secure to standards difficult to 
achieve in your office, except at great expense. The vast majority of HIPAA violations are due to local security 
breaches, such as a stolen laptop computer. In case of a physical break-in, or even a natural disaster, your 
patient data is safe and easily recoverable since it is stored in an off-site data center. 

“�I’ve been running Amazing Charts in the 
Cloud for two years and love it. The cloud 
is ideal for the doc like myself with little 
time or inclination to fuss with servers and 
networks. Upgrades are a breeze.”

– John Howland, MD,  
Family Medicine, Southbridge, MA 

“�I recommend the cloud if you don’t feel 
like dealing with your own network. I still 
have not spent as much on my monthly 
charge for the cloud as I did with my local 
expert. I haven’t called him since I got on 
the cloud.”

– Bill Leeson, MD,  
Family Medicine, Santa Fe, NM



Data Security Data Backup and Disaster Recovery

Level One •	 Secure encrypted connectivity via 256-bit SSL

•	 Dedicated IP address and internal network for each practice

•	 Firewalled network connectivity

•	 VPN access is available if needed

•	 Windows Server Active Directory based authentication schemes 
for each practice

•	 Separate single server and SQL instance for each practice

•	 Proactive monitoring

•	 Full and incremental daily server snapshots

•	 Ability to recover SQL only

•	 Ability to recover imported items only

•	 Secure encrypted data storage while at rest

•	 Built-in disaster recovery

•	 Automated jobs to ensure no human error

•	 No tapes to change – all disk storage

Level Two •	 SAS 70 Type II Facilities

•	 Biometric authentication to all secure areas/doors

•	 Three-Factor man-trap authentication & anti-pass back (Proximity 
card/biometric fingerprint reader/facial geometry scanner) 

•	 Two-Factor access to cages  
(Proximity card/biometric fingerprint reader) 

•	 24/7/365 on-site security

•	 High-definition CCTV network covering all interior and exterior 
strategic locations and access points, with 90-days video retention

•	 Ability to restore the entire server in a secondary offsite data center

•	 East Coast and West Coast site replication

•	 Full and incremental daily server snapshots to secondary offsite 
data center

•	 Ability to recover SQL only offsite

•	 Ability to recover imported items only offsite

•	 Secure encrypted data storage while at rest

•	 Redundant backups nightly

Pricing 
Hosting is $39 per connection per month. This cost does not include one-time license fee ($1,200/clinician), annual 
cost of Support and Maintenance ($1,195/clinician), and any other required software and services. In order to run 
Amazing Charts in the Cloud, you are required to purchase the annual Guardian Angel Support & Maintenance 
package ($1,195/clinician).

As you can see in the table below, eClinicalWorks is nearly 50% more and eMDs is nearly 100% more than the cost of 
Amazing Charts over a three-year period! 

Do the math: choose Amazing Charts and see your practice flourish clinically and financially! 

Product Name Year 1 Cost Year 2 Cost Year 3 Cost 3-Year Total  Cost 

Amazing Charts* $4,735 $3,535 $3,535 $13,805

eClinicalWorks** $5,389 $5,389 $5,389 $16,164

eMDs*** $7,188 $7,188 $7,188 $21,564

	 *	Amazing Charts license for one clinician, plus annual maintenance, plus Amazing Charts in the Cloud for five seats.
	 **	Cost projection for EHR (www.eclinicalworks.com/products-pricing.htm).
	 ***	Cost projection includes EHR and PM solution, based on phone call with eMDs sales on 5/21/2013.
 

Amazing Charts in the Cloud 

Start Using the Cloud Today!

To learn more about Amazing Charts in the Cloud, please visit  
www.amazingcharts.com/cloud, call 866-382-5932, option 2,  
or email sales@amazingcharts.com.
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