USER SPOTLIGHT

Clinician Rejects Multiple EHRs
Before Discovering Amazing Charts
Nurse Practitioner Deanna Tolman’s experiences with EHRs were a nightmare
until she used Amazing Charts

Challenge: Finding the Right EHR for Her Practice
Eclipsys MediNotes EHR was slow, awkward, and
crashed all the time

▶

“It was inherently slow because so many different screens
were required to document a note. Plus, the system
seemed to crash for several hours every few days.”

eClinicalWorks EHR had too many clicks

▶

“…way too many clicks to document a note, and too
much time wasted waiting for screens to load.”

Bond EHR reduced continuity of care

▶

“As a result, many of my fellow practitioners can't finish
a note while seeing the patient. If the note isn’t finished,
copies of the documentation can’t be given to the patient
to take with them to their primary care clinician, and this
acts to reduce continuity of care.”

Easy to learn

▶

“I started using the program that very day and was able to
finish a note by the end of each patient visit.”

Affordable

▶

“Amazing Charts was so affordable, I was able to purchase
my own license and start my house-call practice.”

Convenient

▶

“The program made it easy to document a meaningful
note during a patient visit, printing out all necessary
patient documents, including prescriptions, by the end of
the visit.”

Usable

▶

“My notes are extensive and detailed, and I love the ability
to add free-form text in Amazing Charts.”

Solution: Amazing Charts EHR

Results
99 Amazing Charts’ affordability made it possible to open a “micro-practice” in her hometown Aurora, CO
99 Customizable templates allow her to spend more time with each patient
99 Meeting the primary care needs of Americans under the Affordable Care Act
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