
 

 

 

 

ATTN: Drummond Group, LLC 
13359 North Hwy. 183 
Suite B 406-238 
Austin, TX 78750 
 
Care Tracker, Inc. 
Amazing Charts version (10.0)  
05/03/2018 

To Drummond Group:  

The Mandatory Disclosure statement of costs and limitations for our certified product(s) is attached in this letter and will be posted 

along with the required product information on our website here: 

http://amazingcharts.com/index.php?id=1397 

Amazing Charts agrees to notify Drummond Group of any and all future changes to our transparency and disclosures language for 

this certified product-version.  

Amazing Charts understands and agrees to the ONC Health IT Certification Program Final Rule statement gives Drummond Group, as 

an ONC-ACB, the sole responsibility for ensuring compliance and determining appropriate consequences if EHR technology 

developers fail to disclose accurate price transparency information. 

Additionally, Amazing Charts understands and agrees that we will provide to Drummond Group copies of or give access to any and 

all websites, marketing materials, communication statements, and other assertions made by Amazing Charts regarding the ONC 

certification status of our product in a reasonable time to ensure the price transparency information is being accurately disclosed.  

If Drummond Group has any other questions regarding Amazing Charts compliance and agreement to the price transparency, please 

feel free to contact me at any time.  

Sincerely,  

 

Chris Conrad 
Product Manager, Amazing Charts 
cconrad@amazingcharts.com 
401-336-3350 
Amazing Charts 

  

1600 Division Road 

Suite 2000 

West Warrick, RI 02893 

 

http://amazingcharts.com/index.php?id=1397
mailto:cconrad@amazingcharts.com


Costs and Limitations 

In order to maintain ongoing and uninterrupted access to e-prescribing and lab and registry interfaces, licensed providers are required 

to purchase an annual subscription to Amazing Charts Guardian Angel Support. 

The Amazing Charts CERHT Edition requires additional annual support fees above those charged for Amazing Charts. 

Electronic prescribing, drug-drug and drug-allergy interaction checking, and drug-formulary checks 

e-Prescribing, drug-drug and drug-allergy interaction checking and drug-formulary checks (170.315.a.4, 170.315.a.10, 170.315.b.3) 

provide electronic real-time access to information and connection to pharmacies. Customers with a typical broadband internet 

connection will be able to use these features (supported by Surescripts and NewCrop Rx) if they have purchased Guardian Angel 

Support & Maintenance. There is a yearly, per-provider cost for Guardian Angel Support & Maintenance ($1195). E-Prescribing is only 

available for licensed clinicians who are legally permitted to prescribe medications. Setting up e-Prescribing requires verification of a 

provider’s identity. Amazing Charts utilizes the SureScripts network for electronic prescription routing. When exceptions are 

encountered in the process, e-fax is used to deliver the prescription to the pharmacy. 

Transmitting immunization information with immunization registries 

Customers with a typical broadband internet connection will be able to export and send electronic immunization records to 

immunization registries (170.315.f.1). Immunization registries are free to activate and there are no additional fees associated with 

these registries. Amazing Charts outputs immunization registry information in accordance with the HL7 2.5.1 standard. Amazing 

Charts is connected to all the states immunization registries for submission of immunization data.   

Transmitting information to patient portals or sending direct messages 

Customers with a typical broadband connection can send and receive patient portal messages and send and receive direct messages. 

(170.315.b.1-2, 170.315.e.1-2). Providers can exchange transfers of care via Direct messaging as long as the provider and recipient 

are members of the Direct Trust. Providers can enroll in the Direct Trust for free when setting up their portal and direct messaging 

accounts in Amazing Charts. These features are included in the cost of Amazing Charts CEHRT Edition. 

Accessing patient education on problems and medications  

Customers with a typical broadband connection can access patient education on problems and medications. (170.315.a.15). These 

features are included in the cost of Amazing Charts CEHRT Edition. 

Clinical Decision Support Diagnostic Info button 

Customers with a typical broadband connection can access diagnostic and therapeutic reference information on problems and 

medications. (170.315.a.15). These features are included in the cost of Amazing Charts. 

Application Access 

Access to the REST Common Clinical DATA API to retrieve clinical data from Amazing Chart is included in the cost of Amazing Charts 

CEHRT Edition.  Additional fees may apply if the 3rd party developer requires assistance and will be provided on a T&M basis. 

 


