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HIPAA-Compliant
Updox eFax

The easy, HIPAA-compliant way to share and

manage documents

With eFax, digital documents flow through our secure, HIPAA-compliant inbox, increasing your
staff and practice productivity while optimizing your workflow in a safe and efficient way.

All of your documents are organized in one easily accessible place, protected from any
potential security breaches. From patient records to insurance claims, everything can be

securely transmitted in a matter of seconds.

Benefits of eFax
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Centralized Organization

Send, receive, and manage all
documents through a single,
organized inbox.

Access Anywhere
Be productive on your schedule by
working from anywhere, anytime.

Go Paperless

Commit to a paperless practice
and save money on paper-based
workflows. No more ink, toner, or
shredding!

Print to Fax Functionality
Quickly send pages from any EHR.

E Improved Workflows
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Digitally sign documents, edit text,
add comments, and eliminate fax
congestion to streamline processes.

Utilize Advanced Fax Routing

Build rules to automatically
route incoming faxes to the right
person or care team, enhancing
triage workflows.

Outbound Fax dashboard

Monitor and track a complete
day’s worth of faxes seamlessly.

Simplify your document management and enhance your practice’s productivity with
Updox’s HIPAA-compliant eFax solution.



Here's how eFax works in the patient journey

Pre-Visit Post Visit Ongoing Care
o Securely share documents and be fully prepared to meet with patients
o Dramatically reduce paper and ink usage at your practice
Pre-Visit e Save money and stay better organized
» Receive inbound patient referrals and effectively route them to the
appropriate staff for scheduling
Post Visit o Fax out visit notes, outbound referrals, or orders after a visit

e Improve organization with digital workflow
Ongoing Care e Easily share new information and communicate more efficiently
e Respond to record requests with ease

Forms Telehealth Direct Secure Messaging

eFax, a comprehensive, digital solution for any workflow.
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