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READY TO LEARN MORE?
The Updox Communication Platform is a HIPAA-compliant solution that helps your deliver the best care while 

improving the patient experience, increasing office productivity, and driving profitability. Schedule a demo today 
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The Complete Communication 
Platform for Healthcare

We help healthcare providers focus on patients, not paperwork.

The Updox Communication Platform helps you deliver the best virtual and in-person care to focus on what 
matters most—your patients. Updox is the only place to manage all your work and communications that 
happen outside of the EHR to ensure safe and efficient care. Updox provides HIPAA-compliant solutions 
that improves the patient experience, increase office productivity, and drive organizational profitability.
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Updox Payments
Updox Payments provides a simple, 
quick way to request and collect 
payments from any location or device.

Direct Secure Messaging
Enjoy seamless and secure communications 
across offices, hospitals, pharmacies, 
and more.

Internal Messenger
Streamline your inter-office communication 
with our instant messaging service.

Electronic Fax
HIPAA-compliant digital faxing lets you 
securely send and receive documents 
from anywhere.

Electronic Forms
Replace paper processes while capturing 
patient information instantly. 

Managing your office just got easier.

PATIENT
EXPERIENCE

Telehealth Video Chat
Get in touch easily, with HIPAA-compliant 
video chat.

Secure Text / SMS
Save time and communicate quickly 
through secure texting.

Broadcast
Mass communicate with your 
patient population through text, 
email, or voicemail.

Patient Reminders
Send personalized reminders to 
reduce no-shows and keep 
things running smoothly. 

Patient Portal
Give patients 24/7 access to 
secure online health resources 
and self-scheduling.

Put your patients first.




