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CY 2023 Real World Testing Plan for
Amazing Charts

Executive Summary

This is the real world test plan for CY 2023 for our Amazing Charts certified EHR solution. As
with last year’s plan, it provides the real world test measurementsand metrics that meet the
intentand objectives of ONC’s Condition of Certification and Maintenance of Certification
requirementforreal world testing (§ 170.405 Real worldtesting). We believe these test
methods will be appropriate and value in accessing certification criteria and interoperability of
exchangingelectronichealthinformation (EHI) within the care and practice setting of
customers.

We have included our timeline and milestones forcompleting the real world testing in CY 2023,
and information about compliance with the USCDI v1 and SVAP updates.

A table of contents is provided laterin the plan quick access to any document section, including
the testing measurements and metrics found at the end of this document. Our signed
attestation of compliance with the real world testingrequirementsis on the following page.
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Developer Attestation

This Real World Testing plan is complete with all required elements, including measures that
address all certification criteria and care settings. All informationin this planis up to date and
fully addressesthe health IT developer’s Real World Testing requirements.

Authorized Representative Name: Chris Conrad
Authorized Representative Email: CConrad@harriscomputer.com

Authorized Representative Phone: 508-558-5252

Authorized Representative Signature:

Chris Conrad

10/17/2022
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General Information

Plan Report ID Number: [For ONC-Authorized Certification Body use only]
Developer Name: CareTracker, Inc.

Product Name(s): AmazingCharts

Certified Health IT Criteria: 315(b)(1)-(3), (b)(6), (c)(1)-(4), (f)(2), (g)(7)-(9)
Version Number(s), Product List (CHPL) ID(s) and Link(s):

e \s.11.2

o 15.04.04.1206.Amaz.11.04.1.220321

o https://chpl.healthit.gov/#/listing/10873
e Vs 111

o 15.04.04.1206.Amaz.11.03.1.200202

o https://chpl.healthit.gov/#/listing/10304

DeveloperReal World Testing Page URL: https://amazingcharts.com/real-world-testing/
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Timeline and Milestones for Real World Testing CY 2023

e 1Q-2023: Begin communication with clients to ask for their support and participationin
real world testing. The goal is to have a sufficient number of clients committed for real
world testing by the end of 1Q-2023.

e 2Q-3Q 2023. During the 2" and 3 quarter of CY 2023, the real world testingwith
clients will be scheduled and performed. It is expected thata preparatory call will be
done with clientsto prepare them for testing activities. Results will be documentedin
the test results section of the test methods and ultimately used to build the testreport.
If any non-compliancesare observed, we will notify the ONC-ACB of the findingsand
make the necessary changes required.

e 4Q-2023. During the last quarter of the year, the CY 2024 real world test plan will be
completedaccording to ONC and ONC-ACB requirements and expectations. Test plan
will be prepared for submission before the end of the year.

e 1Q-2024. SubmitRWT Test Report to ONC-ACB.
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Standards Updates (SVAP and USCDI)

Before the end of CY 2022, we will certify and update the latestversion of our EHR to support
USCDI v1 and deploy it to production.

| Standard (and version)

Updated certification criteria
and associated product

Health IT Module CHPL ID

update
Date of ONC-ACB notification

‘ Method used for standard

Date of customer notification
(SVAP only)

Conformance measure

USCDI-updated certification
criteria (and USCDI version)

USCDI v1

Amazing Charts for 315(b)(1), (b)(2), (g)(9), (g)(10)

TBD

ONC Cures Update Testing/Certification

Before end of CY 2022

N/A

Measure #1, #2, #7, #9

USCDI v1 for 315(b)(1), (b)(2), (g)(9), (g)(10)

For our eCQM submissionto CMS, we will be updating to the newest CMS implementation
guide before the end of CY 2022 as part of our Cures update certification.

Standard (and version)

Updated certification criteria
and associated product

Health IT Module CHPL ID

update

Date of ONC-ACB notification

Date of customer notification
(SVAP only)

‘ Method used for standard

Conformance measure

CMS Implementation Guide for Quality Reporting Document
Architecture: Category l11; Eligible Clinicians and Eligible Professionals
Programs; Implementation Guide for 2022 (December 2021)

Amazing Charts for 315(c)(3)

TBD

ONC Cures Update Testing/Certification

Before end of CY 2022

N/A

Measure #5

AmazingCharts CY 2023 Real World Test Plan Page 6 of 22



amazingcharts

Real World Testing Measurements

The measurements for our real world testing plan are described below. Each measurement
contains:

e Associated ONC criteria

e Testing Methodology used

e Description of the measurement/metric

e Justificationforthe measurement/metric

e Expectedoutcomes in testing for the measurement/metric

e Number of clientsitesto usein testing(if applicable)

e Care settings which are targeted with the measurement/metric

In each measurement evaluate, we elaborate specifically on our justification for choosing this
measure and the expected outcomes. All measurements were chosen to best evaluate
compliance with the certification criteria and interoperability of exchanging electronichealth
information (EHI) within the certified EHR.

Testing Methodologies

For each measurement, a testing methodologyis used. For our test plan, we use the following
methodologies.

Reporting/Logging: This methodology uses the loggingor reporting capabilities of the
EHR to examine functionality performedinthe system. A typical example of this is the
measure reporting done for the automate measure calculationrequiredin 315(g)(2), but
it can alsobe aspects of the audit log or customized reports from the EHR. This
methodology often provides historical measurement reports which can be accessed at
differenttimesof the year and evaluate interoperability of EHR functionality, and it can
serve as a benchmark for evaluating real world testing over multiple time intervals.

Compliance and/or Tool: This methodology usesinspectionto evaluate if EHR is
compliantto the ONC criteriarequirements. It can be done through 1-v-1inspection
testingor utilize various tools to measure or evaluate compliance and interoperability. If
an EHR Module capabilitiesis not widely used in production by current users,
compliance inspection can provide assurance criteria is working as previously certified.

Survey/Self-Test: This methodology evaluatesinteroperability and compliance of EHR
Module capabilities through feedback from users. ONC has recognized that self-testing
can be aviable method for evaluationand compliance, and this methodology can
provide insightinto how clinicians employ and use a feature which reveals actual value
and impact of interoperability of the EHR Module.

Number of Clients Sites
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Within each measure, we note the minimum number of clients or client sites we plan to use for
this measure evaluation. The numbers vary depending on the methodology as well as overall
use of the associated EHR Module criteria by our users. For criteria that are not widely used by
our customer base, we may test the respective measure in our own production-sandbox
environmentgiven lack of customer experience with the criteria functionality.

Care and Practice Settings Targeted

Our EHR is primarily targeted to general ambulatory practices of family practice, internal
medicine, and pediatrics, and our measures were design for these settingsin mind. In each
measure, we do also address the care settingstargeted and note any necessary adjustment or
specificfactor to considerwith this specificmeasure.
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RWT Measure #1. Number of Transition of Care C-CDAs Successfully
Sent
Associated Criteria: 315(b)(1)

Testing Methodology: Reporting/Logging

Measurement Description

This measure is tracking and counting how many C-CDAs are created and successfully sent from
the EHR Module to a 3" party via Direct messaging during a transition of care eventover the
course of a giveninterval.

Measurement Justification

This measure will provide a numeric value to indicate both the how often this interoperability
featureis beingused as well as its compliance to the requirement. Anincrementto this
measure indicates that the EHR can create a C-CDA patient summary record, including ability to
record all clinical data elements, and by sending the C-CDA patient summary record, the EHR
demonstrates successful interoperability of an exchanged patient record with a 3rd party. This
measurement shows support for Direct Edge protocol in connectingto our 3rd party HISP,
Updox Direct 2016, for successful transmission.

Measurement Expected Outcome

The measurement will produce numeric results over a given interval. We will utilize various
reports and audit logs, including Automated Measure (315.g.2) reports, to determine our
measure count. During the year, we will examine the loginformation for a minimum period of
three (3) monthsto determine anappropriate sample of this measurement.

A successful measure increment indicates compliance to the underlying ONCcriteria. It will
show that the EHR can create the C-CDA patient summary record, including record required
clinical data elements. Insendingthe C-CDA patient summary record, the EHR will demonstrate
ability to confirm successful interoperability of an exchanged patientrecord with a 3rd party,
including support for Direct Edge protocol in connectingto a HISP. Successfully completingthis
measure also implies users have a general understanding of the EHR functional operationsfor
this EHR Module and an overall support for the user experience while not completing this
measure may indicate lack of understanding or possibly lack of use or need for this
functionality. This test will also examine our interface with our 3rd party HISP, Updox Direct
2016. A successfuland workingintegration with our HISP will be evident by the ability to
exchange C-CDA messages.

We will use the measure count to establish a historic baseline of expected interoperability use
so it can be usedin subsequentreal world testing efforts.
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Care Settings and Number of Clients Site to Test

We designed this measure to test the family practice, internal medicine, and pediatrics
practices that we support and target. We will testa minimum of five (5) client practice(s). This
number covers a sufficient percentage of existing practices to provide a viable sample of users
of the certified EHRs.
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RWT Measure #2. Number of C-CDAs Received and/or Incorporated
Associated Criteria: 315(b)(2)

Testing Methodology: Reporting/Logging

Measurement Description

This measure is tracking and counting how many C-CDAs are successfully received and/or
incorporated upon receiptfrom a 3rd party via Direct messaging during a transition of care
eventover the course of a giveninterval.

Measurement Justification

This measure will provide a numeric value to indicate both the how often this interoperability
featureis beingused as well as its compliance to the requirement. Anincrementto this
measure indicatesthat the EHR can receive a C-CDA patientsummary record, and by
incorporating the C-CDA patient summary record, the EHR demonstrates successful
interoperability of problems, medications, and medication allergies of patientrecord with a 3rd
party. This measurement shows support for Direct Edge protocol in connectingto a HISP for
successful transmission.

Measurement Expected Outcome

The measurement will produce numeric results over a giveninterval. We will utilize various
reports and audit logs, including Automated Measure (315.g.2) reports, to determine our
measure count. During the year, we will examine the loginformation for a minimum period of
three (3) monthsto determine an appropriate sample of this measurement.

A successful measure increment indicates compliance to the underlying ONCcriteria. It will
show that the EHR can create the EHR can receive a C-CDA patientsummary record. In
incorporating the C-CDA patient summary record, the EHR will demonstrate successful
interoperability of problems, medications, and medication allergies of patientrecord with a 3rd
party, including support for Direct Edge protocol in connecting to a HISP. Successfully
completingthis measure also implies users have a general understanding of the EHR functional
operationsfor this EHR Module and an overall support for the user experience while not
completingthis measure may indicate lack of understanding or possibly lack of use or need for
this functionality.

We will use the measure count to establish a historic baseline of expected interoperability use
so it can be usedin subsequentreal world testing efforts.
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Care Settings and Number of Clients Site to Test

We designed this measure to test the family practice, internal medicine, and pediatrics
practices that we support and target. We will testa minimum of five (5) client practice(s). This
number covers a sufficient percentage of existing practices to provide a viable sample of users
of the certified EHRs.
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RWT Measure #3. Number of NewRx Prescriptions Messages
Successfully Sent
Associated Criteria: 315(b)(3)

Testing Methodology: Reporting/Logging

Measurement Description

This measure is tracking and counting how many NewRx electronicprescriptions were created
and successfully sentfrom the EHR Module to a pharmacy destination overthe course of a
giveninterval.

Measurement Justification

This measure will provide a numeric value to indicate both the how often this interoperability
featureis beingused as well as its compliance to the requirement. Anincrementto this
measure indicatesthat the EHR can create a NewRx SCRIPT electronicprescription message and
transmit it to a pharmacy, typically via the Surescripts Network.

Measurement Expected Outcome

The measurement will produce numeric results over a giveninterval. We will utilize various
reports and audit logs, including Automated Measure (315.g.2) reports, to determine our
measure count. During the year, we will examine the loginformation for a minimum period of
three (3) monthsto determine an appropriate sample of this measurement.

A successful measure increment indicates compliance to the underlying ONCcriteria. It will
show that the EHR can create the NewRx message and send over a production network, like the
Surescripts Network, to a pharmacy. Successfully completing this measure also implies users
have a general understanding of the EHR functional operations for this EHR Module and an
overall support for the user experience whilenot completing this measure may indicate lack of
understanding or possibly lack of use or need for this functionality.

We will use the measure count to establish a historic baseline of expected interoperability use
so it can be usedin subsequentreal world testing efforts.

Care Settings and Number of Clients Site to Test

We designed this measure to test the family practice, internal medicine, and pediatrics
practices that we support and target. We will testa minimum of five (5) client practice(s). This
number covers a sufficient percentage of existing practices to provide a viable sample of users
of the certified EHRs.
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RWT Measure #4. Number of Patient Batch Exports Run
Associated Criteria: 315(b)(6)

Testing Methodology: Reporting/Logging

Measurement Description

This measure is tracking and counting how many batch exports of C-CDAs were successfully
performed by the EHR Module over the course of a giveninterval.

Measurement Justification

This measure will provide a numeric value to indicate both the how often this interoperability
featureis beingused as well as its compliance to the requirement. Anincrementto this
measure indicates that the EHR can create a batch export of multiple C-CDA patient summary
records.

Measurement Expected Outcome

The measurement will produce numeric results over a giveninterval. We will utilize various
reports and audit logs to determine our measure count. During the year, we will examine the
log information for a minimum period of three (3) months to determine an appropriate sample
of this measurement.

A successful measure increment indicates compliance to the underlying ONCcriteria. It will
show that the EHR can create a batch export of multiple C-CDA patient summary records, which
can be usedin means of health IT interoperability. Successfully completing this measure also
implies users have a general understanding of the EHR functional operations for this EHR
Module and an overall supportfor the user experience while not completing this measure may
indicate lack of understanding or possibly lack of use or need for this functionality.

We will use the measure count to establish a historic baseline of expected interoperability use
so it can be usedin subsequentreal world testing efforts.

Care Settings and Number of Clients Site to Test

We designed this measure to test the family practice, internal medicine, and pediatrics
practices that we support and target. We will testa minimum of five (5) client practice(s). This
number covers a sufficient percentage of existing practices to provide a viable sample of users
of the certified EHRs.
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RWT Measure #5. Number of Quality Measures Successfully
Reported onto CMS
Associated Criteria: 315(c)(1)-(c)(3)

Testing Methodology: Reporting/Logging and Survey/Self-Test

Measurement Description

This measure is tracking and counting how many eCQM quality measures were successfully
reported on by the EHR Module to CMS during theirsubmission period for MIPS Quality
reporting.

Measurement Justification

This measure will provide a count and list of electronicclinical quality measures (eCQMs) which
are calculated and submitted to CMS for a given program, like MIPS. Clinical quality measures
are only usedfor the respective CMS programs and any production measures should utilize
submission to CMS.

We will utilize our population health tool to determine our measure count, and if necessary,
obtain clinician userreported activities to document this interoperability feature. Because CQM
criteria, 315(c)(1)-(c)(3), all work collectively togetherinthe eCQM functionality of the EHR
Module, this measurementis used for all three.

Measurement Expected Outcome

The measurement will count and listeCQMs submitted to CMS for the annual submission. We
expectany of our EHR Module to be able to calculate and submit any of our certified CQMs to
CMS as needed by our customers.

A successful measure submission indicates compliance to the underlying ONCcriteria. It will
show that the EHR can do calculations on the eCQM and that they are accepted by CMS.
Successfully completing this measure also implies users have a general understanding of the
EHR functional operations for this EHR Module and an overall support for the userexperience
while not completing this measure may indicate lack of understanding or possibly lack of use or
needfor this functionality.

We will use the measure result to establish a historic baseline of expected interoperability use
so it can be usedin subsequentreal world testing efforts.
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Care Settings and Number of Clients Site to Test

We designed this measure to test the family practice, internal medicine, and pediatrics
practices that we support and target. We will testa minimum of five (5) client practice(s). This
number covers a sufficient percentage of existing practices to provide a viable sample of users
of the certified EHRs.
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RWT Measure #6. Engagement with [IS/Immunization Registries
Associated Criteria: 315(f)(1)

Testing Methodology: Reporting/Logging

Measurement Description

This measure is tracking and counting how many immunization registries are connected and
engaged with bi-directional exchange capabilities with the EHR Module.

Measurement Justification

This measure will provide a numeric metric value of the number of IIS/immunization registries
that have successful connections and interoperable engagements with the EHR as well as
tracking any connectivity errors or downtime due to the EHR operations. We will utilize various
reports and IS transaction logsto determine our measure count. During the year, we will
examine the log information for a minimum period of three (3) months to determine an
appropriate sample of this measurement.

Measurement Expected Outcome

We expectany immunizationregistries to be able to successfully connectand exchange with
the EHR and observingthese connections will indicates compliance to the underlying ONC
criteria. It will show that the EHR can create the HL7 immunization record, including ability to
record the required clinical data elements. In sending the immunization message, the EHR will
demonstrate ability to confirm successful interoperability of patient’simmunization datato an
[IS/immunization registry.

For connected IIS/immunization registries, we expectvery few errors or downtime due to the
EHR Module’s functionality with a success rate of at least 95%.

We will use the measure count to establish a historic baseline of expected interoperability use
so it can be usedin subsequentreal world testing efforts.

Care Settings and Number of Clients Site to Test
We designed this measure to test the family practice, internal medicine, and pediatrics
practices that we support and target.
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RWT Measure #7. Compliance of C-CDA Creation and C-CDA
Scorecard Average
Associated Criteria: 315(b)(1)

Testing Methodology: Compliance and Tool

Measurement Description

This measure is tracking compliance the EHR Module criteria functionality of creating a C-CDA
and measuring its C-CDA Scorecard average.

Measurement Justification

This measure will provide assurance of compliance to the EHR Module criteria, specifically
ability to create a C-CDA and evaluate itagainst the ONC C-CDA Scorecard tool. The C-CDA
scorecard is designed for production use and measures how artifacts created by health IT
compare against the HL7 C-CDA implementation guide and HL7 best practices.

The Scorecard will both indicate any C-CDA errors as well provide a numeric scoring resultto
indicate how well our C-CDA complies with certification requirements and supports
interoperability within production setting.

To avoid disclosing PHI, we will only work with test patients from the actual production
environmentor an appropriately production-mirrored environments to best evaluate
production capabilities available toend users.

Measurement Expected Outcome
Once a year, we will conduct this use case to confirm thisfunctionality is working as expected.

The user will have the EHR create C-CDA from a patient record containing clinical data elements
requiredin the criteria. We will run C-CDA through the Scorecard tool to obtaina result. We will
also confirm the process and steps done by the user meet the criteria requirements of the EHR
Module and works as expectedin productionas in a controlled test environment.

A high score from the Scorecard indicates strong support for interoperability, and a lowerscore
indicates opportunity for improvement. We will use this measure to establish a historic baseline
of expectedinteroperability use soit can be usedin subsequentreal world testing efforts.

Care Settings and Number of Clients Site to Test
We designed this measure to test the family practice, internal medicine, and pediatrics
practices that we support and target. We will test this capability in production-type system
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eitherwith a physicianclientwho is able to participate or use internal resources, but either way
this will verify certified functionality is working forend users.
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RWT Measure #8. Do you use batch patient data export to export
large volumes of patient data?
Associated Criteria: 315(b)(6)

Testing Methodology: Survey/Self-Test

Measurement Description
This is a survey measure to determine how often you are using the batch patient data export
feature.

Measurement Justification
This measure will survey users to determine real world interoperability and usability,
specifically how often do clinicians use the batch patientexport feature.

A survey or self-testing can often provide more information on the impact and value of an
interoperability elementthan a standard software test evaluation. Batch patientexport can be
used for various use cases, including supportingworkinga local HIE or registry as well as quality
and population health metrics.

Measurement Expected Outcome
The user will be asked the survey questionand given the survey answer choices below:

e Regularly

e Sporadically
e Rarely

e Never

e Don’t Know

The answer will provide insightinto how clinicians view both the use and value of this
interoperability feature. Forexample, response may show that additional trainingis needed to
better utilize the feature or that itis not currently utilized as currently designed. It will provide a
benchmark for evaluate future surveys as well as to share insightinto any new developmentfor
improvements or enhancements of the health IT system.

Care Settings and Number of Clients Site to Test

We will survey a sample of our client community targeting family practice, internal medicine,
and pediatrics practices to obtain our survey results.

AmazingCharts CY 2023 Real World Test Plan Page 21 of 22



amazingcharts

RWT Measure #9. Number of applications/3rd party systems using
API capabilities
Associated Criteria: 315(g)(7), (g)(9)-(g)(10)

Testing Methodology: Reporting/Logging and Survey/Self-Test

Measurement Description

This measure will determine how many 3™ party systems or applications are integrated and
using the EHR’s FHIR APlinterface. This measure will allow us to verify our certified APl is
working with 3 party applications to access USCDI patient data.

Measurement Justification

This measure will determine how many 3™ party systems or applications are integrated and
using the EHR’s FHIR APlinterface. This measure will allow us to verify our certified APl is
working with 3 party applications to access USCDI patientdata.

Measurement Expected Outcome

The measurement will provide a count of FHIR applications which have registered with our
serverfor patientaccess as well as applications actively connectingto our FHIR server. We will
utilize our FHIR APl form which developers use to request APl access as well as additional
reports and audit logs to determine the number of APl applications enabled for our system. We
will also query clinician users to determine the APl applications they have approved for use on
theirsystem.

We do not believe many of our clients will be using API capabilities nextyear, but for those who
do, we expectitwork and return appropriate clinical data.

Care Settings and Number of Clients Site to Test
We will identify asample of our clientcommunity targeting family practice, internal medicine,
and pediatrics practices to obtain our results.
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