
Population Health
Expect Amazing Results

Key Benefits

Talk to us about your Patient Care Gap needs.
Contact us: 877.634.2727 or visit www.amazingcharts.com

In a landmark study by WEDI, patient care
gaps were defined as the “discrepancy
between evidence-based best practices
and the care that is actually delivered to
patients.”

Patient Care GapsPatient Care Gaps
Using technology and implementing processes to identify and eliminate
patient care gaps can have many benefits for the patient and the
provider.

Improving quality metrics can be directly correlated to addressing care
gaps in order to improve practice and overall population health. Perhaps
one of the most significant tools in the search to identify and close
patient care gaps your electronic health record, or EHR. In order to
receive medical care today, patients may very well see several
physicians or specialists. They might require diagnostic tests in various
facilities, or they might need some type of in-patient care.

Saving Time: Consistently maximize 
the number of patients you can see and 
efficiently treat, will lead directly to an 
increase in practice revenue. A faster 
timeline is also a benefit for the patient for 
early intervention and improved pain 
management.

Better Patient Care: Patients who 
are more engaged in their care experience 
better outcomes. Providers can then 
involve patients more actively in their own 
care in order to reduce office visits, lower 
costs, and improve outcomes.

Improved Population Health:
Making sure that each patient has at least 
one face-to-face appointment with a 
primary care provider each year is one 
undeniable way to close the patient care 
gap. This generates a constant flow of 
revenue to the practice.

Faster Reimbursements:
Using a digital program to gather and 
provide quality metrics makes it much 
easier to communicate with third party 
reimbursement entities such as CMS or 
insurance companies.

Financial Growth:  Providers will 
also be able to increase revenue by billing 
for additional services that were provided 
as being necessary to close care gaps. 
personnel. 

Five key takeaways about the patient care gap identified in the study
included:
1. Education and communication are essential to making providers
aware of the value of identifying and closing gaps in care. Many
providers are still not aware of the magnitude of the problem and how
to fix it.
2. Gaps in care can adversely affect provider performance. Because the
provider is not aware of gaps in care, he/she takes no action to prevent
or treat patient diseases.
3. Programs to address gaps in care offer a high return on investment.
As a practice learns to provide more care, addition revenue streams can
be generated.
4. A better consensus is needed to develop and standardize quality
measures and methodologies for data exchange. To date, practitioners
are unable to effectively exchange vital patient data.
5. Fixing care gaps will grow in importance as value-based models evolve
and access to care and coverage expands. This is not something that is
“nice” or voluntary; more reimbursement will be based on these criteria.

WEDI concluded that a more widespread implementation of programs
which can address these critical gaps in care programs is essential to
realizing the value of population health management and improving
patient care.
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